Office of Open Records Docket Sheet

OOR Dkt. AP 2026-0441: Cathleen Palm v. Pennsylvania Department of Human
Services

Appeals Officer: Catherine Hecker

Case Information:

Insufficiency Notice: No
Mediation Requested: No
30-day Extendion Granted: Yes
Record Closing Date: 03/23/2026
Final Determination Due Date: 04/13/2026
Case Status: Partially Granted: Partially Moot
Final Determination Outcome: Issued: 04/13/2026

The Request sought communications of the Department related to mandatory reporter
training funding, the training curricula, approval for training curricula, research and other
metrics related to mandatory reporter training, and the Department's decision to stop
accepting new curricula for approval. The Department provided certain responsive records
during the course of the appeal. The Department proved that certain records are exempt as
internal, predecisional deliberation, personal working notes, and personal identification
information. The Department failed to demonstrate that it conducted a good faith search for
all responsive records. Granted in part, denied in part, and dismissed as moot in part.

Final Determination on Reconsideration:

Final Determination on Remand Outcome:

Appealed to a Higher Court:

Consolidated Cases:




Parties:

Requester: Cathleen Palm
Company: Center for Children's Justice
Address:

Bernville, PA 19506

Requester Counsel:

Agency:

Pennsylvania Department of Human Services
Health and Welfare Building, Room 234

P.O. Box 2675

Harrisburg, PA 17105-2675

Agency Counsel:

Direct Interest Participant(s):



Docket Entries

Date Description Party
04/13/2026 OOR Final Determination OOR
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