
Appeal is 
GRANTED.

Right-to-Know request for records sent to
Commonwealth or local agency.

Agency must respond
within 5 business days.

Agency collects and reviews
responsive records.

Agency DENIES or PARTIALLY 
DENIES request. 

If agency does not respond in a 
timely manner, request
is DEEMED DENIED.

Agency invokes EXTENSION of
up to 30 calendar days.

Requester can APPEAL
to Office of Open Records
regarding completeness

of response and/or
any fees imposed.

Requester can APPEAL to Office of Open Records
All appeals must be filed within 15 business days.

Appeal is DENIED or 
PARTIALLY DENIED.

Appeal is 
DISMISSED.

If agency does not comply, 
requester can file an 

ENFORCEMENT ACTION
in court. Court can impose 

sanctions.
Either party can...

File a PETITION FOR 
RECONSIDERATION

with the OOR.

PFR is 
GRANTED.

PFR is 
DENIED.

Appeal is GRANTED
(on reconsideration).

Appeal is DENIED
(on reconsideration).

APPEAL TO COURT
by filing a

Petition for Review.

Appeals with local 
agencies go to

COURT OF
COMMON PLEAS

Appeals with state agencies 
and from Courts of

Common Pleas go to 
COMMONWEALTH COURT

Either party can APPEAL to
SUPREME COURT by filing a

Petition for Allowance of Appeal.

Either party can...

Agency 
GRANTS 
request.

Pennsylvania's Right-to-Know Law: Request through Appeal


